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1 Introduction

The eWitness system is used to witness all steps required during IVF procedures. eWitness
can also be used to keep track of materials used and patient details.

This manual is intended to guide you through the system'’s setup and management.

ATTENTION

This manual is intended for eWitness as a standalone system.

NOTE

The eWitness system comprises the app and the System management platform, which are
intended for joint use. Proper functionality requires both components. The eWitness app
has a separate user manual.

NOTE

Data collected in the eWitness system is by default stored on a central server in the clinic.
Every step and change in data is tracked by the system and can be traced back to a user,
time, and IP address of the terminal used.




eWitness software

2 Login

Logging in is required both at start-up and if an automated logout occurs after an idle time
period.

All users will need to log into the system to ensure that all steps are logged and linked to the
right user. Your local administrator will provide you with your login credentials.

{ Witness

PART OF VITROLIFE GROUP

Username
Password =

forgot your password?

If you insert the wrong password more than five times, your account will become inactive
and will have to be restored by your local administrator.

If you forgot your password, click Forgot your password?. You will be prompted to insert
your email address to start the password recovery process. You will receive a link in your
inbox to set up a new password.
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2.1 Logging out

Because all Witness points are registered using the credentials of the user logged into the
app, it is essential to log out after each use. This will ensure that all Witness points are
registered by the right user.

To log out, click the Log out option in the User settings section of the navigation panel on
the left side of the screen:

O Witness

PART OF WITROLIFE GROUP

Patient
& Lab view
Reports

¥ Supplies

Settings

[J Change 2FA
@ Change password

# Change pincode

(= Logout

This will prompt a pop-up asking you to confirm that you want to log out. See section 11.4.
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3 eWitnhess navigation panel

After login, the software will open on the Lab view. For more information on the Lab view,
see section 6.

The main navigation tool in the eWitness system is the navigation panel (left side of the
screen). The navigation panel is organised in a number of sections, each containing one or
more functions:

O Witness

PAAT OF WITROUFE CROUS

Patient

Lab view

Reports & KPI's

¥ Supplies

Settings

e Patients: here you can access the patients list. For more information, see section 5.
e Lab view: here you can access the Lab view. For more information, see section 6.
¢ Reports & KPIs:

(0]

o

Reports: here you can see and create reports. For more information, see
section 8.1.

KPI Dashboard: here you can see your KPI Dashboard pages. For more
information, see section 8.2.

e Supplies: here you can order eWitness ART & Cryo label rolls, RFID tags and ink
ribbons. For more information, see section 9.
e Settings: here you can see the available settings menus:

(0]

User groups: here you can see, edit, and create user groups and new users, if
your user rights allow it. For more information, see section 10.1.1.

Label design: here you can see, edit, import, and create labels, if your user rights
allow it. For more information, see section 4.1.

Print definition: here you can see, edit, and create print definitions, if your user
rights allow it. For more information, see section 4.2.

Witness points: here you can see, edit, and create Witness points, if your user
rights allow it. For more information, see section 4.3.

Reports: here you can see, edit, import/export, and create your clinic’s reports,
if your user rights allow it. For more information, see section 10.2.

KPI Dashboard pages: here you can see, edit, and create your clinic’'s KPI
Dashboard pages, if your user rights allow it. For more information, see section
10.3

-7 -
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Materials: here you can see and edit the Materials list. For more information,
see section 10.4.

Value lists: here you can see and edit lists of values that will be used in the
system (like Material type). For more information, see section 10.5.

Users: here you can see and edit existing users’ profiles, if your user rights
allow it. For more information, see section 10.1.3.

e User settings:

O

@)

Change 2FA: here you can change your user’s two-factor authentication
method. For more information, see section 11.1.

Change password: here you can change your user’'s password. For more
information, see section 11.2.

Change PIN code: here you can change your user’'s pin code. For more

information, see section 11.3.

Log out: here you can log out. For more information, see section 11.4.

In the top left corner of the page, next to the navigation panel, you can find a Back m
button, which will take you back to the previous page.
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4 System setup

There are three main steps necessary to the system’s configuration:

e Label design.
e Print definition.
e Definition of Witness points.

4.1 Step 1: Label design

Labels combine the printer’'s language with patient identification data, creating small reports.
By default, label definitions are configured by eFertility during installation; they can also be
edited or created by users who have access to Label design.

In the navigation panel, under Settings, click Label design. This section contains an overview
of your labels. On this page, you can edit and create labels.

O A [ 8invor | +rev

label design

26-06-2024 Witness Vitrolife Aarhus RFID ATP3000
06-06-2024 eviitness Fresh label 58x6mm ATF-500

12-02:2025 eWitness 40+8mm RFID ATP600 (afgesneden rol)

26-06-2024

26-08-2024

26082024 eWitness

reeerrree
x X X X X X X X X

Click a label to open it, click the Import button to import an existing label, or click the
+New button to create a new one.

After opening or creating a label, you will be able to edit the label’s settings. The page consists
of two sections: Template and Query.

In the Template section you can configure the Type, Report name, Date and Report group
of the label as well as its Active status. The Date, Report name and Type will be displayed
on the Label design page. Labels will have the Type eWitness. The Report name will be
used as the name of the label and as the name of the report when used through the Reports

-9 -
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function. The Report group will be used to group labels in the Reports function. For more
information on Reports, see section 8.

C [
- template
= Type eWitness
- eport name Cryo Label 600
e date 11-03-2025 ]
L]

In the Query section the actual code can be set up or edited. This section consists of a header
and a body (highlighted, respectively, in red and blue in the screenshot above).

The header (the first section under Query) is used to define the label, and the body (the section
below the header) to add database fields to the layout. All the data available in eWitness can
be used for the label definition - eg. Patient ID, patient’s Date of birth, or Sample type.

The labels are configured using Velocity Template Language (VTL) and a printer control
language (TSPL/TSPL2).
When finished, click the Save B&&& button to save the label.

eFertility can assist in managing your labels.

-10 -
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4.2 Step 2: Print definition

In the Print definition section, you can configure your labels’ print settings. These settings
can be configured to reflect your clinic’s internal process. In the navigation panel, under
Settings, click Print definition. This section contains an overview of your print settings. On
this page, you can edit and create your definitions.

¢ =3
2 print definition
s | o Description Treatment yoe
= 0 FreshOPU labels Goteborg Fresh OPU labels Goteborg 05 X
0 Fresh OPU labels Aarhus 0 x
-
0 Fr bels Goteborg 06 x
o ] 01 X
P 0 2 X
0 03 x
» X
X
RFID OPU labels RFID OPU labels Géteborg x
0 ATP 3000 eFertilty Office ATP 3000 efertilty Office 0%

Click a definition to open it, or click the +New button to create a new one.

After opening or creating a definition, you will be able to edit the definition’s settings. The
page consists of three sections: Print-out definition, Linked to, and Template.

[ el <

F 3 print-out definition
= ftem description Cryo labels embryo Aarhus
& menu Cryo labels embryo Aarhus ©
Freeze emb/ooc
-
o
%
display order 04
=
print offset
linked to
exclusior
template
printer name Altec ATP-3000 cryo
eport template : lax

-1 -
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In the Print-out definition section you can configure six fields:

Item description: this is the name of the Print definition. Often, it is the same as the
Menu.

Menu: here you can select or type in which print menu this definition will create in the
separate print tool. Often, it is the same as the Item description.

Entity: here you can select from a dropdown menu which kind of patients the Print
definition is associated with. There are six options:

o OPU: typically used to label dishes and other labware used in the OPU process.
Labels will be generated for all patients with a scheduled pickup-date.

o Semen: typically used to label labware used during the handling of fresh semen
(including, potentially, Ul related labelling). Patient selection will be based on
the production date (e.g. patients whose sample is being used or is scheduled
for analysis).

o Thaw semen: typically used to label labware used during the thawing of cryo
preserved semen. Labels will be generated for patients that have the Use cryo
semen toggle active in the system.

o Thaw oocytes: typically used to label labware used during the thawing of cryo
preserved oocytes. Labels will be generated for patients that have the Use cryo
oocytes toggle active in the system.

o Freeze semen: typically used to label labware used during the cryo process for
semen (like cryo-straws). Labels will be generated for patients that have the
Storage of semen toggle active in the system.

o Freeze emb/ooc: typically used to label labware used during the cryo process
for embryos and oocytes. Labels will be generated for patients that have the
Storage of oocytes/embryos toggle active in the system.

Day: here you can select the embryonic day associated with this label. This will be
used to filter patients in the print list (e.g., you can filter for all Day 3 patients).
Display order: use this to determine in which order the definitions will be displayed in
the Print definition page.

Print offset: this field can be used to give a specific print-job a unique offset. Since all
labels in eWitness are expected to be unique, you can use this when combining multiple
labels in one witness step.

The Item description, Menu, Entity and Day will be displayed in the Print definition screen.

The Linked to section is used to link the Print definition to a Treatment type.

Quantity formula and Exclusion are used to define the number of labels that the printer tool
will generate as a default. The Quantity formula field can hold a single number, or a formula
that uses data from the eWitness system to determine the number of labels. eWitness uses

unique labels, so the resulting number will also determine the number of unique barcodes to
be generated. For example, in the process of cryo preserving oocytes/embryos, the number
of oocytes/embryos to be cryopreserved can be used to set the number of labels, or the volume
of a semen production could change the number of labels needed. When the number needs

to be based on a formula, eFertility can assist in the definition. The Exclusion field is used to
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filter out patients based on exclusion criteria; as this field is dependent on eBase, it is not
used in eWitness as a standalone system.

The Template section links the open definition to a printer and to a Label design.

The Printer name field is used to preselect the right printer to produce the label. Any part of
the printer's name can be used to limit the list of printers to those whose name contains the
input characters. This reduces the risk of sending labels to the wrong printer.

To link a definition to a Label design, use the Search . button in the Report name field.
This will open a pop-up where you can type to search and select the desired label. This is
done to match the content of the printed label to its design.

Report definition

report name

date type report name
26-08-2024 eWitness Vitrolife Aarhus RFID ATP3000
06-06-2024 eWitness Fresh label 58x6mm ATP-600
12-02-2025 eWitness 40*8mm RFID ATP600 (afgesneden rol)
11-11-2024 eWitness 50.8*6.2mm ATP-600
11-03-2025 eWitness Cryo Label 600
26-08-2024 eWitness Vitrolife Aarhus cryolabels
26-08-2024 eWitness Vitrolife Aarhus RFID
26-08-2024 eWitness Vitrolife fresh 50x6,2mm
03-03-2025 eWitness NFC 40*18 ATP3000

To replace a link, click the Search . button again, and select a new Label design. To remove
a link, use the . button next to the Search . button.

When finished, click the Save IS button to save.

When using the separate print tool, these definitions will be displayed and linked to the patients
on the Lab View.

WARNING

The printed labels contain sensitive patient data; the ink foil from the printers contains the
same data (in reverse). Unused labels and used ink foil have to be treated as confidential
waste. For information on disposal of waste, see section 13.

-13 -
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4.3 Step 3: Define Witness points

The last step in the eWitness setup is defining Witness points. Witness points should be
defined according to the process steps from your clinic, so that they will be triggered at the
relevant points of your workflow.

Witness points have no direct relation to the label design and generation. In the Settings
menu, click Witness points. This will open the Witness points page. On this page, you can
see an overview of your Witness points, and you can edit existing Witness points or define
new ones.

O =3
a witness points
& signature name
= widget
- show Inactive
% type signature name widget enaaate
Barcode 1D Check Male Patient & Scan Sperm Cup semen used in treatment
- Barcode Transfer Semen to Gradlent semen used in treatment
Barcode Transfer Semen from Gradlent to Washtube semen used In treatment
Barcode Transfer Semen to Final Tube for Insemination semen used in treatment
Barcode Patient ID Check (female) oocytes
Bar oacytes
Barco oacytes
Barco oocytes
Barcode oocytes
Barcode Scan Sample for Insemination (IVF) insemination/injection
Barcode Scan Insemination dis/dishes (IVF) insemination/injection
Barcode IVF Insemination Procedure Insemination/injection
Barcode Scan Pre ICS! Holding Dish (ICS1) Insemination
Barcode Scan Semen Sample for ICSI
Barcode
Barcode
Barcode
Barcode
Barcode Transfer to Fert Check Dish Standard Culture insemination/injection

+ new

Click a Witness point to open it, or click the +New button to create a new one. This

will open a pop-up.

Signature name
Type

Widget

Picture mode

Limit to treatments IVFE ICSI PGT Ul FET \Vitrification = Split IVF/ICSI = Other
Depends on

Show on cycle day

Sort

Overrule all

Double

Allow multiple

Manual overrule

End date

-14 -
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When defining a Witness point, you can use the elements in the table below:

Witness point definition

Field Description

Signature name Name of the Witness point as it will be displayed in the
eWitness app.

Type This is a dropdown menu. There are three types of Witness
points:

e Barcode: create a Witness point to use in the eWitness
app.

e Patient: create a Witness point that can be used in the
system management software to let a patient add a
signature using their handwriting.

e Fingerprint: create a Witness point that can be used to
identify a patient.

Widget This is a dropdown menu. Select the Widget you want to
define the Witness point for. You can choose between:
Semen used in treatment, Semen diagnostic, Semen
sample, Oocytes, Insemination/injection, Embryo/oocyte,
ET, Freeze (semen), Freeze (embryo/oocyte), Thaw
(semen), Thaw (embryo/oocyte), Clinic IUI, Clinic OPU,
Clinic ET.

Picture mode This is a dropdown menu. There are three options:

e Picture on each scan: take a picture after each barcode is
scanned. The picture is automatically linked to the
scanned barcode.

e Picture on commit: take a picture after all barcodes are
scanned (multiple barcodes still equate to one picture).

e Picture commit without a scan: take a picture without
scanning any barcodes. This option is meant for cases in
which barcodes are not available. In this case, the picture
serves as Witness point.

Leaving this field empty will disable Picture mode for this
Witness point

Limit to treatments Link the Witness point to a type of treatment. Multiple
treatments can be selected between IVF, ICSI, PGT, IUl, FET,
Vitrification, IVF+ICSI, or Other.

-15 -
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Witness point definition

Field

Description

Depends on

This is used to chain Witness points together. A Witness point
will not be available until the Witness point it depends on is
completed. This field will be a dropdown menu of the already
defined Witness points.

A Witness point defined during a login session will become
visible from the next log in. For this reason, we recommend
you start by defining all Witness points, log out, log back in,
and set dependencies.

Type of dependency*

There are three types of dependencies:

e Standard: this will be selected by default. The only condition
of this type of dependency is that the Witness point will
only be available after the parent Witness point is
completed.

The other two types use the Standard dependency as a
base.

e Equal numbers: this dependency will check the number of
scans performed during the previous Witness point and
will expect the same number of scans. Any deviation will
result in a message to inform about the difference.

e Exact match: this dependency, in addition to expecting
the same number of scans, will expect the exact unique
labels scanned in the previous scan.

Fixed quantity*

This field determines the number of labels the Witnessing
scan will expect. You can type a whole number or leave the
field empty. By default (empty), the number of scans is not
pre-set. By setting a number, the Witness point will only be
considered completed when that number is reached and it
will give warning if the number scanned does not match.

E.g. By default, the Witnessing step in the eWitness app will
say 1of N while scanning. If you set the Fixed quantity to 3, it
will instead say 1 of 3. After three scans the Witness process
is considered complete. If you do not reach three scans or try
to scan more than three labels, you will see a warning on the
screen of the eWitness app.
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Witness point definition

Field

Description

Specify quantity*

Use this toggle to prompt the app to ask you how many
barcodes you are going to scan when carrying out the
Witness point.

Show on punction day

Choose the day on which the Witness point has to be used.

Sort

The order of display for the Witness point. A sort order is
mandatory to display the Witness points.

Overrule all

There are cases in which the end of a cycle is flexible and
could be finished before all of the expected steps are followed.
For example, some steps could be optional or reveal themselves
to be unnecessary.

In these situations, you can define a Witness point to Overrule
all. When this step is performed, the cycle is considered finished.
Overrule all steps are indicated by a star icon

When a cycle is considered complete, instead of counting the

Witnessing steps next to a patient’s name in the Lab View,
you will see an eye icon @,

If you want a Witness point to Overrule all, set the toggle on
active.

Double

Witness points that have this toggle active will require a
second user to verify that the step has been carried out
correctly. It can be useful in countries that require four eye
witnessing.

Allow multiple

There are cases in which the same step has to be repeated
multiple times within the same workflow.

This option allows you to select the same Witness point again
and choose to perform another scan, creating an additional
Witness moment for the same Witness point.

If you want a Witness point to be performed multiple times,
set the toggle on active.
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Witness point definition

Field Description

Manual overrule There are cases in which a barcode may not be available.

This option allows you to skip the scanning step and instead
use your login credentials to complete the Witness point.

If you want to be able use login credentials to overrule a
scan, set the toggle on active.

End date Set an End date for a Witness point to archive it. This will
make the Witness point unavailable in new cycles, but will
remain visible in the validation history.

* Field will only appear if Barcode is selected as type of Witness point.

When finished, click the Save button to save and close the pop-up.

To edit a Witness point, click it. You will see the same interface used for the creation of new
Witness points, and on its right the workflow tree showing you where the selected Witness
point takes place and how it can affect other Witness points.

Witness points
signature name Transfer Oocytes & Sperm to ICS! Dish show only active
type Barcode v O Scan Pre ICS! Holding Dish (ICSI) (insemination/injection]
v O Scan Semen Sample for ICS! [insemination/injection]
widget Insemination/injection
g SO paction v O Scan ICSI Dish/Dishes [insemination/injection]
limit to treatments i B3 6T w1 FET vitrification | IVF+ICSI | Other. v © Transfer Oocytes & Sperm to ICSI Dish (insemination/injection]
v O Transfer to Post ICS! Dish [insemination/injection]
depends on Scan ICS! Dish/Dishes &
O Transfer to Embryoscope Post ICSI i jection]
type of dependancy standard (last step) O Transfer to Fert Check Dish Standard Culture [insemination/injection]
fixed quantity
specify quantity
show on punction day
sort
overrule all
double C
end date &
o

Click another Witness point on the workflow tree to open it, or click the +New button
to create a new Witness point dependent on the open one.

-18 -



eWitness software

5 Patients

To enter the Patients section, click the H on the navigation panel. In the Patients section, you
can see, edit, and create new patients.

When you open this section, you will see a table list of registered patients. The table has six
columns of information you can see at a glance: Patient ID, Initials, Last name, Sex, Date of
birth, and City.

To reorder the list following a column in ascending or descending order, click the column itself.
By clicking once, the column will organize the users in ascending 1 alphabetical order; if you
click again, it will organize the users in descending { alphabetical order, and if you click a
third time it will reset the column to its default status. The columns’ width can be adjusted
by hovering one of the separators in the header until the size adjuster <> appears and then
clicking and dragging left or right to reach the desired width. The columns can also be
reordered; to do that, click and hold the desired column header and then drag left or right to
place the column where desired.

( default layout | S
»
=] patient

‘ id

~ birth date ™ acth (

L]

Patient D ntals Lastname Genoer Birtn date
091947689757 Marieke (C.AN) Mulder female 16:09-1989 Dresden

co. Aga male 17041098 Anderlecht

M Barth female

J6C Kaufmann female

Baecke: male 10-09-1990 Anderlecht

3% [ o] 7% [ oacz] i | 3] i | ae| 3 | k] ¢ [ 67| se [ o] i [ .

By clicking on the X at the end of a patient’s row, you can delete a patient’s record. A pop-
up will ask you to confirm your deletion:

Are you sure you want to delete this record?

-
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You can search for patients via several fields:

¢ Patient ID: the numeric Patient ID assigned by the system.

e Gov.ID: a patient’'s government ID number. A government ID number can be a social
security number, a passport number, an insurance number, or the ID most used for
medical episodes in your country.

e Date of birth: a patient’s Date of birth. You can either type the date in or select it from

the dropdown calendar . To confirm a date in the dropdown calendar, click the

icon. To remove a date from the field, click the W icon. To close the dropdown calendar
without making any changes, click the X icon. Only full dates (day, month, and year)
can be used to search through this field.

e Last name: the patient’'s Last name.

e Donor code: a Donor code can be used on labels (e.g., cryo semen labels) to maintain
a donor’s anonymity, while still being able to trace back the patient through the system.

¢ Record ID: the internal eWitness database ID for a patient.

e Active: this toggle can be turned on and off to limit the search to Active patients.

5.1 The Patient page

By clicking on a patient’s row, you will open that patient’s page. If the patient is linked to one
or more patients as part of an Episode, you will be prompted to choose whether you would
like to open their Episode page to open or whether you would like to continue to the patient’s

page.

select the desired episode or click cancel to continue with current patient.

Start date Patient ID Last name Gender Birth date episode type

28-04-2025 022339897099 Meier female 23-11-1991

For more information on Episodes, see section 7.1.
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The Patient page is where you can see and edit a patient’s details, see and create episodes,
delete their recorded fingerprints (registered through the eWitness app), and download or
print Reports and an ID card specific to that patient.

=3 [ @ ] 8o f @iscas | o |

episode (couple)

mom I-ﬁ

+ episode (couple)

28042025 1 Mogul (patient) / Miller / And X

[ S |

The page is divided in two separate sections: in the top part, you can see the patient’s details,
and in the bottom part you can see their episodes.

On the top bar you can find the buttons for fingerprints @, Reports , ID card ,
and to Edit the patient’s details.

To delete a patient’s recorded fingerprints, click the fingerprints button. A pop-up will ask
you to confirm that you want to erase the data:

This action deletes this person's fingerprint information. To test for fingerprint again, a new fingerprint must first be registered.

Do you want to continue to erase this data?

-

To register a patient’s fingerprints, use the eWitness app.

To download or print a report for a patient, click the Reports button. It will show

you a dropdown menu where you can choose which report to use. Clicking on the chosen

report will open a browser window with the generated report, that can be saved as PDF or
printed.

To print an ID card for a patient, click the ID card button. It will open a browser
window with the ID card, that can be saved as PDF or printed.
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To see a couple’s details, click their Episode. To create a new Episode, click the +Episode

(couple) -+ episode (couple) button. For more information on episodes, see section 7.1.

5.2 Create a new patient

Click the +New button to create a new Patient. This will open a new page where you
can input all patient details. There are no required fields.

emall address

| 3

Below, you can find a list of the fields and their description.

Patient ID: numeric Patient ID. If eWitness is connected to your clinic’'s EMR system,
this field will automatically populate. If eWitness is not connected to your clinic’'s EMR
system, a Patient ID will have to be entered manually.

Sex: choose between Female, Male, or Unknown. Unknown should be used for patients
whose biological sex is not female nor male, e.g. intersex people. Unknown can also be
used in case of uncertainty.

Initials: choose initials for the patient. These will be shown in the list in the Patients
page.

First name: the patient’s first name.

Middle name: the patient’s middle name.

Surname: the patient’s surname.

Display name: name that will be displayed in the Lab view.

Date of birth: the patient’s Date of birth. You can either type the date in or select it from

Zaciz.
the dropdown calendar i. To confirm a date in the dropdown calendar, click the
icon. To remove a date from the field, click the W icon. To close the dropdown
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calendar without making any changes, click the X icon. Only full dates (day, month,
and year) can be added to this field.

Gov. ID: the patient’s government ID number. A government ID number can be a social
security number, a passport number, an insurance number, or the ID most used for
medical episodes in your country.

Telephone: the patient’s landline number.

Mobile: the patient’s mobile phone number.

Email: the patient’s email address.

Street: the patient’s residential street address.

House number: the patient’s residential house number.

Postcode: the patient’s residential postcode.

City: the patient’s city of residence.

Country: the patient’s country of residence.

When finished, click the Save button to save. To go back without saving, use the

Back m button, or navigate to another page by using the navigation panel. This will
prompt a pop-up asking you if you are sure you want to revert the changes you made.

Unsaved data detected. Are you sure you want to navigate and revert the changes?

Revert changes Cancel
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5.3 Edit a patient

To edit a patient, click the Edit button. This will open a new page where you can see
and edit all patient details.

default layout  fo

046158304865 telephone nr 020-5667917

gender X mele  unknown

initials B email address

firstname Barbara street Overvweg

last name Mogul Zipcode 7542L.C
display name Mogul city Bosch en Duin

birth date 22-05-1999

"
g

1
2

gov.id 027822960 active C

In the top part of the page, you will see the existing details, and below that you can find all
the editable fields containing patient details. All fields can be edited or deleted, as none is
required.

To add a profile picture, click the picture box. You will be prompted to upload a file. You can
also choose to take a picture with your webcam:

AL
Drop a file here or click to upload
The last item in the editable list will be the Active toggle: this toggle can be turned on and

off to change a patient’s status between Active and Inactive.

To change a patient’s profile picture, click the picture box. You will be prompted to upload a
file. You can also choose to take a picture with your webcam.
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When finished, click the Save button to save. To go back without saving, use the

Back m button, or navigate to another page by using the navigation panel. This will
prompt a pop-up asking you if you are sure you want to revert the changes you made.

Unsaved data detected. Are you sure you want to navigate and revert the changes?

Revert changes Cancel
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6 Labview

To enter Lab view, click the = on the navigation panel. In the Lab view you can see the
Widgets. Each Widget Task list shows all patients and materials that are scheduled to be
witnessed or linked to the selected date. By default, the screen will open on the current date,
but it can be changed using the arrow icons next to the date, by typing the date in, or through

ke,
the dropdown calendar W . To confirm a date in the dropdown calendar, click the & icon.

To remove a date from the field, click the [ ] icon. To close the dropdown calendar without
making any changes, click the X icon. Only full dates (day, month, and year) can be added
to this field.

O OnoE==r=m B o5 =0

a semen oocytes insemination/injection ‘embryo/oocyte

Patient Birth date Treatment Pationt Bith date Treatment Patient Bath date Treatment Patient Bth date Treatment t

8 »  Abdullah 20081995 IVF+ICSI 0 Covadonga de An. 12:06-1989 IVF 0 Divisova 04-01-1996 icst o IVF 6 o
e > Lépez Amador Maaset W 0 Ditrich 07081991 vivificatio 0 0208108 IV ) Ml 12001907 Icsi s [@
- b Miller 3 @ Divisova 04-01-1996 0 Miille 12-09-1997 WF 0 Shavitri Prakash  07-02-2001 IVF 0
oy »  Miller IVF 0 Gerber 06-01-1970 vitrification 0 Sara 05-08-1999 IVF+ICSI L D: 04-09-2003 PGT ICSI 0
»  PAPADOPOULOS Ics 0 Miller-Johnson 02-04-1986 IVF 0 THEODORIDOU 27-02-199; icst o Dietrich 07-08-1991 vitrification 0 o
=
»  Frankfurter i 0 A 12091997 IVF 0 Divisova 04-01-1996 cst 0 0
> ke 12001093 Icsl 0 Maller 12091997 vitfication o Geroer 06011970 vification o [0
> Mlier 04-08-1994 soT 0 Sara 05-08-1999 IVF+ICSI 0 Miller-Johnson 02-04-1986 IVF 0 o
shaviiPrakash 07022001 vitification o Maler 12001907 IVF o [o
24011975 vitrificatios 0 Mller 12091997 vitrification 0 0
at freeze thaw iui/ec/et clinic

patent st aste Tragtment f patent sinaste Type Patent Bt cate Type patert sinaste Treament
Miller 12091997 1ot s o Gerber 06011970 emb/ooc FET ) Meier 2819991 W w0
Shavitri Prakash 07022001 IVF s [o Divisova 04011996 o Covadongade.. 12061980 IVF 0
Sommer 24011975 FET 0 Gerber 06-01-1970 o Dietrich 07-08-1991 vitrification 0
Divisova 04011996 ICsi 0
Gerber 06011970 viification o
Miller-Johnson 02-04-1986 IVF o
Milier 12-09-1997 IVF 0
Maller 12091997 vitrification 0
Sara 05-08-1999 IVF4+ICSI 0
Shaviti Prakash 07022001 vitrification o
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The Widgets represent all daily tasks in the lab:

Widget Description

Semen Patients with a semen sample to be used during
a procedure or analysed

Oocytes (OPU) Patients scheduled for an oocyte pick-up.

Insemination

The process of insemination via standard IVF or
ICSI.

Embryos/Oocytes Monitoring of the handling and development of
oocytes and embryos.

Embryo transfer (ET) Embryos to be transferred into the patient.

Freeze Cryopreservation of gametes and embryos.

Thaw Monitoring and logging of transfers out of

cryostorage.

IUI/OPU/ET Clinic

IUI, OPU, or ET scheduled to be done at the
clinic. This Widget is meant to separate work
done in the lab from work done in the clinic.

Each widget is built as a table with five columns:

Sex marker: this marker indicates the patient’s biological sex. A blue » symbol is used
for male patients, and a pink one * for female patients.

Patient: the patient’s Display nhame.

Date of birth: the patient’s date of birth.

Treatment: the patient’s treatment plan.

Day: the number of days the oocyte/embryo has been in incubation. This column is
only visible in the Embryo/Oocytes and ET widgets.

Witness points: the number of completed witnessing steps. When all steps are
complete, the number is replaced by a green eye © symbol. By clicking on the number
or green eye symbol, you will be able to see an overview of that cycle’s witnessing steps.
Greyed out steps can only be carried out if the previous required ones are done.

Whenever a step is completed, the Witness point will turn orange 3 | Completed steps
can be removed by local administrators by clicking on them. In case witnessing cannot
be done using the eWitness app on the handheld device, it can be completed using
the System management. For more information see section 7.3.

By clicking on a row, you can open and edit a Witness cycle. For more information on
creating and editing Witness cycles, see section 7.2.
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6.1 Tablet and desktop view

eWitness is designed to be used on either a mobile device or a desktop computer. The Lab
view screen can be toggled between a view that is optimized for tablet screens and a view
that suits a desktop computer with a large screen. In the top left corner of the screen, you
will find the Switch view button:

[ = | 8 ] & riscon oor |

semen
Patient Birth date Treatment Patient
»  Abdullah 29-08-1995 IVF+ICSI 0 Covadon
P Lopez Armador 11-11-1091 IVF 0 Dietrich
P Miller 25-05-1983 IVF ®@ Divisova
> Miller 04-08-1994 IVF 0 Gerber
L DADARADAIN NG n.na.1004 el n Adillar. 15

Use the button to toggle between Tablet view and Desktop view. The Tablet view will give
you the same details as the Desktop view, but in a listed format:

( (o]a] 4 Bl 2002025 =0

a semen
s Patent Brtncate Trestment
=]
> Abdullah 29081995 IWFHICSI )
L2 > Lopez Amada 11111991 WE [
- b Miller 25051983 IVF G
o > Miller 04081994 WE [
> PAPADOPOULOS 22031994 icst 0
P
> Frankfurter 08011989 wi 0
> ke 12091993 ics 0
> Mler 04081994 sor 0
oocytes
Patient Brtnaste Trestment
Covadonga de Andreu 12061989 IVF 0
Dietrich 074081991 vitrification 0
Divisova 04011996 esi 0
Gerber 06011970 vitrfication 0
Miller-Johnson 02041986 IV 0
Muller 12091997 v 0
Moller 12091997 vitication 0
sera 05081999 eS| 0
shavitr Prakash 07-02:2001 vitfication 0
Sommer 20011975 vitfication 0
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6.2 Materials linked to day

Next to the Switch view button, you can find the Materials linked to day button:

¢ on
a semen

Patient Birth aate Treatment Patient

a8
»  Abdullah 29081995 IVF+CSI 0 Covado

£
& P Ldpez Armador 11-11-1991 IVF 0 Dietrich
- > Miller 25051983 IVF & Divisov
P Miiller 04081994 IVF 0 Gerber

%o

By clicking this button, you access the Materials linked to day page. Here you can see all the
materials that have been linked to the selected day.

o e=: . o
;

materials linked to day

cescription

Materials are logged and/or linked to days/patients via the eWitness app.

For more information on Materials, see section 10.4.
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7 Planning a withess cycle

After the System setup (see section 4) is completed, the system is ready to be used.

The Witnessing process requires you to use the eWitness app on a handheld device. The
eWitness app has a separate user manual.

To print the necessary labels, you will need access to the printer tool. The printer tool needs
to be installed on a machine that is connected to the provided label printers. The printer tool
has a separate installation and user manual.

7.1 Linking patients together for an Episode

In eWitness, an Episode refers to the grouping of two or more patients who are linked together
for a shared witness cycle. This setup allows you to track the process for all patients involved
in the same medical episode.

To link patients for an Episode, first create or find the female patient on which the couple

will be based. On the patient’s page, click the +Episode (Couple) button to
create a new couple.

You will be asked to confirm that you want to create a New episode (couple).

Are you sure you want to create a new episode (couple)?

-
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After confirmation, a new page will open:

a2 episode (couple)
=] patlent / acceptor episode (couple) nr
E start date
-
%

partner / donor
. (o] £

(((((( tye donor
== ‘
witness cycle + plan witness cycle

Dot Tye Toawsemen e Sogesemen  constioncose

The first section contains the details of the Patient/Recipient on which the Episode is based
on, the Episode (couple) nr (this number reflects how many episodes are registered in the
system for this patient), and the episode’s Start date.

The second section, Partner/Donor, will be used to link patients together. Click one of the
two Link m buttons to link the patient as either a Semen source or an Oocyte donor.
Clicking on the Linkm button will prompt a pop-up window where you can search for a

partner or donor. You can search through the patients’ database via Patient ID, Gov. ID, Date
of birth, Last name, or Donor code, or by scrolling through the list.

patient id
gov. id
birth date dd/mm/yyyy
dd-MM-yyyy =
last name
donor code
Patient ID Initials Last name Gender Birth date City
091947689757  Marieke (C....  Mulder female 16-09-1989 Dresden
003942766677 C.D Aga male 17-04-1998 Anderlecht
031548985495  Clement (A.) Malas male 16-08-1992 New York
046158304865  Barbara (B) Mogul female 22-05-1999 Bosch en Duin
043318045079  Hank (H) Onder male 12-01-1997 Anderlecht
014159253718 E.C. Osman female 02-12-1996 Onderweg

-31 -



eWitness software

Once this window is open, it cannot be closed without selecting a partner or donor.

For the Semen source it is possible to specify whether the linked patient is a Partner or a
Semen donor. To do so, use the toggle below the Semen source box. It is possible to link
both a Partner and a Semen donor.

switch semen donor

After a Partner or Semen donor have been added to the Episode, the Link m button will

become an Unlink button. Click the Unlink button to remove a patient from
the Episode. You will be asked to confirm that you want to remove the Partner or Semen
donor.

Do you really want to remove the donor link for this episode?

-

Once the partner or donor is removed, it is possible to link a new patient.

Each episode can include up to four patients: a Patient/Recipient, two Semen source (Partner
and Semen donor), and an Ooctyte donor.

The third section of the page contains the Episode (Couple)’s Witness cycle.
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7.2 The Witness cycle

To plan a Witness cycle, press the +Plan withess cycle button. This will
open a new page:

W o b

date ‘ 28042025 M

type IVF | ICSI | PGT Ul | FET | vitrification | IVF+ICSI = Semen analysis (without cycle) | Other.

-
oy
L

day0 dayl day2 | day3 | day4 day5 day6 day7

storage of cocyte/embryos day0 day1 | day2 | day3  day4 | day5 day6

step 4: create and plan this witness cycle

At the top of the page, you will see the Couple section, which contains a list of all patients
linked for this witnessing cycle.

Planning a Witness cycle consists of four steps:

e Step 1:initiate cycle: here you can define the date and type of the cycle.

e Step 2: defrost process: here you can choose whether this cycle includes the thawing
of semen or oocytes.

e Step 3: embryo/oocyte/semen fate: here you can define the storage/transfer timing
and fate of embryo/oocyte/semen. This step can be filled in at a later point in your
workflow.

e Step 4: create and plan this withess cycle: save your setup.
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7.2.1 Step 1:initiate cycle

step 1: initiate cycle

date 28-04-2024 &

type IVF | ICSI | PGT | IUI @ FET | vitrification = IVF+ICSI = Semen analysis (without cycle) = Other...
cycle reference id

label id list

do not show in clinic (iui)

do not show in clinic (ec)

do not show in clinic (et)

On this step, you can input initial details of the cycle:

e Date: the witness cycle start date.

e Type: the type of treatment the cycle is for.

IVF

ICSI

PGT

Ul

FET

Vitrification

IVF+ICSI

Semen analysis (without cycle)

Other: select this for personalised cycles that do not fit within the description
of the other types.

e Cyclereference ID: this ID will be used in the clinic’'s EMR system.
e Label ID list: this list is set in a pop-up window.

Change label id's

label id

o O O 0O O O O ©

-+

< piie

Label ID values can be added + and removed — from the list. These values can be
used to set embryo numbering, can be printed on labels or be part of barcodes, and
can be used to specify the number of labels printed. You can use a Quantity formula
to determine values in the list. You can add or edit the values in this list once you know
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your label needs. If you need support in creating a Quantity formula for your Label ID
values, contact eFertility.

¢ Do not show in clinic (IUl): activate this toggle if you want the steps for this cycle to
not be shown in the IUI/OPU/ET Clinic widget.

¢ Do not show in clinic (OPU): activate this toggle if you want the steps for this cycle
to not be shown in the IUI/OPU/ET Clinic widget.

¢ Do not show in clinic (ET): activate this toggle if you want the steps for this cycle to
not be shown in the IUI/OPU/ET Clinic widget.

7.2.2 Step 2: defrost process

step 2: defrost process

thaw semen

thaw oocytes/embryos

In this step, you can set whether the cycle includes the thawing of semen or oocytes/embryos.

To add thawing steps to the witness cycle, activate the Thaw semen and/or the Thaw
Oocytes/Embryos toggles.

7.2.3 Step 3: embryo/oocyte/semen fate

step 3: embryo/oocyte/semen fate

et day day0 day1l day2 day3 day4 day5 day6 day7
storage of oocyte/embryos day0 day1 day2 day3 day4 day5 day6

storage semen

In this step, you can set at which day(s) you would like to include in the cycle an embryo
transfer (ET day), the Storage of oocytes/embryos, and whether you would like to store
semen (Storage of semen). If the Storage of semen toggle is activated, the Donation code
field will appear. Use the Donation code for anonymous donors.

This step can be filled in or edited at a later point in your workflow once the information
becomes available to you or if the situation changes.

-35-



eWitness software

7.2.4 Step 4: create and plan this withess cycle

step 4: create and plan this witness cycle

Click the Save button to confirm the plan of this witness cycle.

To go back without saving, use the Back m button, or navigate to another page by using
the navigation panel. This will prompt a pop-up asking you if you are sure you want to revert
the changes you made.

Unsaved data detected. Are you sure you want to navigate and revert the changes?

Revert changes Cancel

7.2.5 EmbryoScope integration

EmbryoScope integration can be configured and enabled by eFertility upon request.

When all settings are configured, a new button will appear on the top right corner of the
Witness cycle page:

t —> PO | atasources

step 1: initiate cycle

type ICSI | PGT | IUI FET vitrification Split IVF/ICSI Semen analysis (without cycle) =~ Other...
cycle reference id
embryo id list

da not show in clinic (iui)
da not show in clinic (ec)

do not show in clinic (et)

step 2: defrost process

thaw semen

thaw cocytes/embryos

step 3: embryo/oocyte/semen fate
etday day0 dayl day2 day3 day4 day5 day6 day7
storage of oocyte/embryos day0 dayl day2 day3 dayd4 day5 dayé

storage semen

step 4: create and plan this witness cycle
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7.2.5.1 Synchronization status and error conditions

The status indicator button changes depending on the synchronization state between
eWitness and the connected EmbryoScope(s).

& Sync to EmbryoScope Sync to EmbryoScope: everything is ready
for sync. This patient does not exist in the
EmbryoScope system yet.

This button is enabled and can be pressed
to proceed with synchronization.

Up to date with EmbryoScope: if the system
is up to date and does not require any
action, the status button is disabled and
shows a check icon. This patient already
exists in the EmbryoScope system, and
both patient and cycle data are up to date.

EmbryoScope not synced - Sync now: if a

new synchronization is needed, the status
button shows an orange retry icon. When
hovering the button with the mouse, you
will be able to see a tooltip message

showing the reason why the systems
should be synchronized again:

e Cycleis not synced with EmbryoScope

e Patientis not synced with
EmbryoScope

¢ Patient and cycle are not synced with
EmbryoScope

This button is enabled and can be pressed
to proceed with synchronization.

EmbryoScope can't be reached: in case of
a connection error, the status button
becomes disabled with an exclamation icon.
When hovering the button with the mouse,
you will be able to see a tooltip message
showing the reason why the EmbryoScope
cannot be reached:

¢ ES connection failed: the EmbryoScope
server is not reachable or there’s
another general connection issue.
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o EmbryoScope APIv2 request error:
401: the credentials used during
configuration are incorrect.

EmbryoScope sync: insufficient data: in
case of insufficient data, the status button
becomes disabled with an exclamation icon.
When hovering the button with the mouse,
you will be able to see a tooltip message
showing what kind of data is missing:

e EmbryoScope APIv2 credentials not
set: the credentials necessary for
synchronization are missing.

e [Missing data] is required to send
patient data to EmbryoScope:
mandatory patient data is missing, e.g.
Patient ID, Patient name, Date of birth,
etc.

It is possible to enable an Auto-Sync feature. This automates the synchronization process,
as it is automatically done as soon as a new withess cycle is created. To enable this, contact
eFertility.

If required, eFertility can provide a synchronization log.
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7.3 The withessing process

The witnessing process largely takes place through the eWitness app on the handheld device.
For information on the in-app workflow, consult the eWitness app user manual.

In case witnessing cannot be done using the eWitness app on the handheld device, it can be
completed using the System management.

In Lab view, click the number ' in the Witness point column and select the Witness point
you want to open. Greyed out steps can only be carried out if the previous required ones are
done. Whenever a step is completed, the Witness point will turn orange E]

0 oo B oo g

a semen oocytes insemination/injection embryo/oocyte
& et Srtnaate Trestment Patient Birtndate Treatment - Patent Brtn cate Treatment '
> Abdullah 29081995 IVFHCSI 0 CovadongadeAn. 12061989  IVF [ Divisova 04011996 ICSI [ WWF 6 0
L »  Lopez Amador 1111991 IvF 0 Dietrich 07081991 vitification | et Checkfiomale) @ Moller 12091997 1081 [
" > Miler 25051988 IVF ® Divisova 0401199 el B o Shavit Prakash 07022001 IVF s [o
% > Moller 04-08-1994 vF 0 Gerber 06011970 vitification B Ics o Davis 04092003 PGTICSI 1 o
»  PAPADOPOULOS 22031994 icsl 0 Miller-Johnson 02041986 IVF B 0 Dietrich 07081991 vitrification o 0
=
> Frankfurter 08011989 i 0 Miller 12001097 IVF R Divisova 04011096  Icsi o [0
> Ko 12001003 iest o 05081000 IVF4ICSI o Gerber 06011070 itiification o [o
> Miller 04081004 soT 0 ShavitriPrakash 07022001 vitificat ) Miller-Johnson 02041086 IVF o [o
Sommer 24011975 ) Miller 12091997 IVF o [0
THEODORIDOU 274021997 icst 0 Sara 05081999 IVF+ICS! o o
et freeze thaw iui/ec/et clinic
Patient Bitn cate Treatment t Patient 8ietn date Tioe Patert Birth sate Twe Patient Bt date Treatment
Maller 12091997 ICSt 5 [ Geroer 06011970 emb/ooc FET [ Meier 23111991 Wi w0
shaviiPrakash 07022001 IVF 5 [ Disova 0401-1996 ova pres cst ] Covadongade.. 12061989 IVF o [0
Sommer 2401-1975 FET 0 Gerber 06-01-1970 ova pres gamete p. L Dietrich 07-08-1991 vitrification 0. o
Divisova 04011996 icst 0. o
Gerber 06011970 vitification o. [0
Miller-Johnson 02-04-1986 IVF 0. 0
Mller 12091997 IVF o. [0
Sara 05-08-1999 IVF+ICS! 0. o
Shavitri Prakash  07-02:2001  vitrfication o. [0
Sommer 24011975 vitrification 0. o

This will open a pop-up where you can enter your Initials and PIN, and scan or type in the
relevant barcode.

Enter initials and PIN-code X

signature

Patient ID Check (female)

barcode
initials

pin

scan / enter Il" ||
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If you enter the wrong Initials or PIN, you will see an error message:

signature
Patient ID Check (female

*invalid initials/pin combination*

To cancel without saving, click the Cancel button, or click the Save B&&&l button to
save.

When all steps are complete, the number is replaced by a green eye © symbol. By clicking
on the number or green eye symbol, you will be able to see an overview of that cycle’s
witnessing steps.

Completed (orange) steps can be removed by local administrators by clicking on them.

7.3.1 View and register misscans

In the case of a misscan, a warning message will appear in the Lab view.

¢ ooE=Em
a

semen

Patient Birth date Treatment Patient
»  Abdullah 29-08-1995 IVF+ICSI 0 Covador
»  Ldpez Armador 11-11-1991 IVF 0 Dietrich
> Miller 25-05-1983 IVF @ Divisova
b Miiller 04-08-1994 IVF 0 Gerber
s DabannpnIlNe 99.02.1004 ] n Millar 1n

By clicking on the Misscan reported button, you will get an overview of the
misscan(s) reported by the system on the previously selected day (in Lab View).

misscans
person sarcoce aata scamneaty vasdted by signatuze name
28-04-202506:34 Miller-Johnson ) eFer7e04-5  demo120 demo220 Patient ID Check (female) Invalid scan:
280420250635 Miller-Johnson o eFen7e045  demo120 demo220 Patient ID Check (female) invalid scan
280420250645 Miller-Johnson 54 77081 demo120 demo220 Patient ID Check (female) ned
280420250645  Miller-Johnson v eFert76045  demo120 demo220 Patient ID Check (female) Invalid scan
28-04-2025 065, Miller-Johnson - eFert7604-5  demo120 demo220 Scan Insemination dish/dishes (IVF) Invalid scan:
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The reported misscans are in a table list, where you can see: Scan date, Patient, Barcode,
Data, Scanned by, Witnessed by, Signature name, Info.

Click a row to open a misscan. This will open a new page:

( 4 back

misscan reasons

0 e

eason Misread label | Errorin label placement  Wrong patient selected

Eror manual data entry  Donor not linked | Other

W

nfo Invalid scan: Patient 029996220611 is scanned where patient '074471698979" was
widget name xpected

scanned by

validated by

[ 3

On this screen you can see details about the misscan, select a reason for the misscan, or
manually enter additional info. The Reason for the misscan can be selected from: Misread
label, Error in label placement, Wrong patient selected, Error manual data entry, Donor
not linked, Other.

Additional info can be added in the Info box under the Reason selection.
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8 Reports & KPIs

8.1 Reports

To enter the Reports section, click the B on the navigation panel and then the . In the
Reports section, you can see your Active Reports. The page consists of a Reports table,

with five columns: Date the report was created, Report name, Group, preview a, and
download I'il

O =3

0222015 Withessed by frequency ewitness B B

ftness dashboard eWiitness B B

By clicking on the preview or download icons, you will be prompted to select a date range:

provide query parameters x-'

from 28-04-2025 i
to 28-04-2025 i

Cancel Continue

You can either type the date in or select it from the dropdown calendar B To confirm a date

in the dropdown calendar, click the & icon. To remove a date from the field, click the W icon.
To close the dropdown calendar without making any changes, click the X icon. Only full dates
(day, month, and year) can be used in this field.

After selecting a date range, you will have two different outcomes depending on whether
you selected preview or download.
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If you clicked preview B, the system will open a preview of the selected report:

witnessid witnesscycleid care_person_id table_id error_id id_for_table sig_name

4739 63440 7604 null 10571 care_punction opu searchdish scan (hist)
4738 63440 7605 10704 null care_semen_sample semen lock test (hist)
4737 63564 15 11111 null care_sementest finished (hist)

4736 63563 1295 11109  null care_sementest finished (hist)

4732 63450 7631 10983 null care_semen_sample semen lock test (hist)
4731 63502 35 10870 null care_semen_sample semen lock test (hist)
4730 63564 15 10938 null care_semen_sample semen lock test (hist)
4729 63585 4 10968 null care_semen_sample semen lock test (hist)
4728 63567 7702 10982 null care_semen_sample semen lock test (hist)
4727 63567 7702 10981 null care_semen_sample semen lock test (hist)
4726 63528 44 10972 null care_semen_sample semen lock test (hist)
4725 63493 12 63493 null care_treatment id check (hist)

4724 63417 7604 63417 null care_treatment icsi: dish(es) operator check (hist)
4722 63498 7173 63498 null care_treatment cryocheck? = standard dependency (hist)
4720 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4719 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4718 63417 7604 null 10549 care_punction opu searchdish scan (hist)
477 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4716 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4715 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4714 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4713 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4712 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4711 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4710 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4709 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4708 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4707 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4706 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4705 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4704 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4703 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4702 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4701 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4700 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4699 63417 7604 null 10549 care_punction opu searchdish scan (hist)
4698 63417 7604 10549 null care_punction id check oocyte (hist)
4697 63364 10 63364 null care_treatment inject searchdisk scan (hist)
4696 63364 10 10506 null care_punction oocyte fixed number (hist)

(o | o | e

Here you can check your report, and if you wish you can download it in PDF or Excel format.

If you clicked download @, the system will prompt you to download and save a Zip file.
Inside the Zip file will be an Excel version of your report.

For information on how to create and edit report definitions, see section 10.2.
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8.2 KPI Dashboard

To enter the KPI Dashboard, click the I on the navigation panel and then the €. In the
KPI Dashboard, you can see your existing KPI Dashboard pages. To switch between the
pages, use the dropdown menu in the right upper corner:

percentage of scan errors on live

SCAN ERRORS
0.00%
0% vs last month

total scans  no of errors

1 0

Scan Errors On Live

Errors & Safety

Cycles & Patients

Materials & Donation Tracking
Operational Insights

Witnessing & Process Monitorin 9
Time Spent & Efficiency

Ratio Cards

Users have access to a central library of pre-defined charts, provided by eFertility:

e Witnessing & Process monitoring

o Number of withess events per process step
o Number of unique witness cycles

o Witness event per user
e Errors & Safety

o Percentage of withess scans with errors

o Error scans per staff member

o Number of erroneous witness scans
o Top 5 processes with most errors

e Cycles & Patients
o Number of unique patients

o Number of withessed cycles per month
o Treatment cycles with multiple errors or warnings

e Materials & Donation tracking

o Witness counts related to cryopreservation or semen handling
o Number of witness events that include donation codes

e Operational Insights

o Monthly or yearly trend in witnessing activity

o Staff members with the highest witnessing activity

e Time spent & Efficiency
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o Average duration per process step

o Average duration per witness step

o Average time between dependent and follow-up process steps
¢ Ratio Cards

o Percentage of withess cycles without interruption

o Percentage of scan errors on live

Each graph and chart can be filtered by parameters determined during their definition, e.g.
date periods, staff, treatment type:

( m Witnessing & Process Monitoring

number of witness events per process step o number of unique witness cycles

begin Number of witness events per process step start

Number of unique witness cycles

01-01-2025

[ 3

02-01-2025

[ 3

end

be NN GR - Transfer Semen to Gradient
end
pati

01-07-2025 ] 30-06-2025 ]

e
—

forln

< July 2025 >

n Dish VFy

-
# Mon Tue Wed Thu Fri Sat Sun
w2z 3 4 5 6 I_ .
73910111213"' E-
1415 16 17 18 19 20 )
27 °

10 15 20 2 20258 20255

Frequency Time Period {manth)

28 29 30 A 2
witness events per user number of witness events per process step o

21 22 23 24 25 26

Witness events per user begin Number of witness events per process step

] x
— ' . 01-01-2025
' ‘
|
?.
2

3

end end

30-06-2025 30-06-2025

Time Period (manthe)

Each chart will remember the last filter values set by the user. If a chart is replaced, it will
load with its own default values.

For information on how to create and edit KPI Dashboard pages, see section 10.3.
9 Supplies

To enter the Supplies section, click the I on the navigation panel. From the Supplies section,
you can access the external eWitness Supplies ordering system. To start your order, click the
Order

S putton.
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10 Settings

The Settings menu is divided in eight sections:

User groups: here you can see, edit, and create user groups and new users, if your
user rights allow it. For more information, see section 10.1.1.

Label design: here you can see, edit, import, and create labels, if your user rights allow
it. For more information, see section 4.1.

Print definition: here you can see, edit, and create print definitions, if your user rights
allow it. For more information, see section 4.2.

Witness points: here you can see, edit, and create Witness points, if your user rights
allow it. For more information, see section 4.3.

Reports: here you can see, edit, import/export, and create your clinic’s reports, if your
user rights allow it. For more information, see section 10.2.

KPI Dashboard pages: here you can see, edit, and create your clinic’s KPI
Dashboards, if your user rights allow it. For more information, see section 10.3.
Materials: here you can see and edit the Materials list. For more information, see
section 10.4.

Value lists: here you can see and edit lists of values that will be used in the system
(like Material type). For more information, see section 10.5.

Users: here you can see and edit existing users’ profiles, if your user rights allow it.
For more information, see section 10.1.3.
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10.1 User management

10.1.1 User groups

In the Settings menu, click Users groups. This will open a page with an overview of the users
in eWitness divided by user groups. User groups are a convenient way of grouping users by
user privileges. User privileges determine what actions a user can or cannot perform within
the system and which sections of the system they can access (navigation rights). For more
information on user roles, see sections 10.1.1.1 and 10.1.2.

On this page, you can create and manage groups and users.
O =

user groups

H

"

Aarhus 2, VL

(3 4

Saudi Arabla

VLDEMO

Us_vitrolife

Vitrolife offices

EC)CJQQC)(}(}QQHC)QQQHQE)Q()C)Q!
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Click a group to see its Users and switch to the Navigation rights tab to see their navigation
rights.
O =

user groups

Pl
2
o eoBOo@

vuamMe
Deutschland

Dubai

Greece Endoscopiki
ALARKAN

Saudi Arabia
VLDEMO
US_Vitrolife
Vitrolife offices

Austria

R AL DLW OLQLRO T

test

+
g

Click the +New button under the user groups list to create a new User group. You will
be prompted to type a name for the group:

create new group

I |
Cancel m

This will create the User group. When no Users are assigned to the User group, the
Navigation rights tab will also be empty.

To assign users to a group, either click the +New sl button under the Users tab to create

a new user or open a user’s details to change the group they belong to. User details can be
opened by clicking on the relevant user’'s name from the Users tab and/or from the Users
section. For more information on creating and editing Users, see section 10.1.2.

When users are assigned to a group, the Navigation rights tab becomes available.
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10.1.1.1 Navigation rights tab

The Navigation rights tab determines which sections of the system a user group has access
to. In some cases, it is possible to provide access to a section but not all of its subsections.
It is possible to control a user group’s access to the following sections:

e Patients
e Lab view
¢ Reports &KPIs

o Reports
o KPIDashboard
e Supplies
e Settings
User groups
o Label design
o Print definition
o Witness points
o Reports
o KPI Dashboard pages
o Materials
o Valuelists
o Users

¢ User (access to this section cannot be deactivated)
o Change 2FA
o Change password
o Change pin code
o Logout (access to this section cannot be deactivated)
By default, a new User group will have all sections active. To activate or deactivate a section,

use the tick boxes [J/B next to each section’s name. For information on each section, refer
to the relevant sections in this manual.
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10.1.2 Create and edit users

In the User groups page, click the +New il button under the Users tab to create a new

user. This will prompt a User pop-up, where you can create a new User. This interface is also
used when editing a user. Clicking on a user will open the same User window for editing.

login properties

active (w
login name

password

change password at next logon

account expires on dd-MM-yyyy

[ [

language EN

two factor authentication

type SMS
phone

active

person
initials

first name
middle name
last name

user email Enter email address...

settings

user group Administrators
supervisor

can delete records
signatures
initials

pin
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The window is divided in five sections, each with relevant fillable fields. The only mandatory
fields are Username and Password.

¢ Login details

O

O
O
O

Active: use this toggle to determine a user’s active or inactive status.
Username: type here the user’s login name.

Password: type here the user’'s password. This can be a temporary password.
Change password at next login: if you chose a temporary password for the
user, or if for any reason you want to prompt the user to change their password,
activate this toggle. The user will be prompted to change their password at the
next login.

Account expires on: if the user you are creating is meant to be temporary, you
can add an account expiration date. After the selected date, the user will
become Inactive. You can either type the date in or select it from the dropdown

)
calendar M. To confirm a date in the dropdown calendar, click the & icon. To

remove a date from the field, click the W icon. To close the dropdown calendar

without making any changes, click the X icon. Only full dates (day, month, and
year) can be used in this field.

Language: use the dropdown menu to select the user’s language. The user will
see the system in the selected language.

e Two-factor authentication

O

O

Type: use the dropdown menu to choose between SMS or Authenticator app
for two-factor authentication. If using the SMS option, the user will receive a
code via SMS upon every login and will have to type in the code to complete
authentication. If using the Authenticator app option, the user will be able to
use any authenticator app to insert the code needed to complete authentication.
Mobile: if the user uses SMS two-factor authentication, this phone number will
be used to provide the authentication code. By default, the field will automatically
populate with the country code associated with the selected language (e.g. +44
for EN). If the phone number uses a different country code, it can be deleted
using the backspace.

Active: use this toggle to activate or deactivate two-factor authentication.

e Person

O

O

O

O
O

Initials: type here the user’s initials.

First name: type here the user’s first name.
Middle name: type here the user's middle name.
Last name: type here the user’s last name.
Email: type here the user’'s email address.

e Userrights

O

User group: use the dropdown menu to assign a User group to the user. By
default, the user will be assigned to the group that was open when the creation
of a new user started.
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o Supervisor: this toggle refers to a role in eBase and should be ignored when
using eWitness as a standalone system.

o Candelete records: use this toggle to determine whether the user can or cannot
delete records from the system.

¢ Signature: this signature is used when a Witness point is validated through the System
management instead of through the eWitness app.

o Initials: type here the user’s initials to use during signatures. They can be the
same initials used in the Person section, or different.

o PIN code: type here the user’s PIN code to use during signatures.

When finished, click the Save button to save, or click the Cancel button to
close the window without saving.

10.1.3 Users

In the Settings menu, click Users. This will open a page with a listed overview of the users
in eWitness.

O =

»
<
1

Mo

-
b
=

Johnson

To search for a user, type in the search bar and click the Search - button or press enter «.
The list has five columns: Group, Name, Username, Email, Active status.

By default, the list opens in creation order. Each column can be used to group or reorder the
list. To reorder the list following a column in ascending or descending order, click the column
itself. By clicking once, the column will organize the users in ascending 1 alphabetical order;
if you click again, it will organize the users in descending { alphabetical order, and if you click
a third time it will reset the column to its default status.
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The columns’ width can be adjusted by hovering one of the separators in the header until the
size adjuster <> appears and then clicking and dragging left or right to reach the desired width.
The columns can also be reordered; to do that, click and hold the desired column header and
then drag left or right to place the column where desired.

To see a column’s options, hover the column header to reveal the column options = menu and
click it. You will see the following options:

¢ Pin column: choose to pin the selected column on the left or right side of the list. A
pinned column will be separated from the other columns by a thin divider to make it
look more prominent:

O =

You can pin more than one column on each side of the list.

e Autosize this column: automatically resize the selected column.

e Autosize all columns: automatically resize all columns.

e Group by: divide the user list into groups based on the selected column. This option
is very useful in the case of the Group column, as it separates the Users into User

groups but within a single list of collapsible sections:
© =3

users

2 Gro

¢ Reset columns: bring all columns’ size, columns’ order and list order back to default.
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To open a User, click their row. This will prompt the User pop-up window. For information on
how to create and edit Users, see section 10.1.2.

10.2 Reports
In the Settings menu, click Reports. This will open a page where you can see an overview of

your Reports. On this page, you can edit existing Reports or define new ones.

O =3 [ 8iwor | 40|

reports

eport name report_grovp
Excel export by frequency ewitness

Excel export eWitness dashboard_mssal ewitness

LR 4
P ® ®
P B ®
X

19-01-2024 Excel export ewitness dashboard ewitness
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Click a report to open it, or click the +New button to create a new report. This will open
a new page where you can create a new Report. This interface is also used when editing a
report. Clicking on a report will open the same page for editing.

Mo e

-
%
=

2

The page is divided in two sections.

In the top section you can configure:

Active: use this toggle to determine a report is active or inactive status.

Type: this field determines the report format type. It is always set on Excel report.
Report name: type here the name of your report.

Report template: if you are importing a report template from your computer, upload it

here. Use the Search . function to prompt an upload pop-up. Select or drop a file to
upload, or press Cancel to close the pop-up without uploading anything. If you

uploaded a file and want to remove it from the report, click the . button. A report
template can be a new template report received from eFertility, or a report that was
already downloaded and edited to match your clinic’s preferences. By uploading a
pre-existing report, you will create a new report definition based on the uploaded file.
Date: the date the report definition is created. You can either type the date in or select

it from the dropdown calendar . To confirm a date in the dropdown calendar, click

the & icon. To remove a date from the field, click the W icon. To close the dropdown
calendar without making any changes, click the X icon. Only full dates (day, month,
and year) can be used to search through this field.

Report group: use the dropdown menu and select what report group you want to use.
For eWitness as a standalone system, use eWitness.
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In the bottom section, you can write or edit the query for the report. The query is written in
SQL (Structured Query Language).

By default, all new customers have access to the Witness dashboard and Batch tracking
report definitions. If you would like assistance in creating new reports, contact eFertility.

When finished, click the Save button to save. To go back without saving, use the Back

m button, or navigate to another page by using the navigation panel. This will prompt a
pop-up asking you if you are sure you want to revert the changes you made.

Unsaved data detected. Are you sure you want to navigate and revert the changes?
Revert changes Cancel

To import a report, click the Import button and select a file. From this page, it is also
possible to export B> and delete X report definitions and preview [2 or download 3 reports.

10.3 KPI Dashboard pages

In the Settings menu, click KPI Dashboard pages. This will open a page where you can see
an overview of your KPl Dashboard pages. On this page, you can edit existing Dashboard
pages or define new ones.

KPI Dashboard pages

AAAAA

X | X | X | X e

Click a dashboard page to open it, or click the +New button to create a new dashboard
page. This will open a new page where you can create a new KPI Dashboard page. This
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interface is also used when editing a dashboard page. Clicking on a dashboard page will
open the same page for editing.

Page layout

Active

Page layout

The page is divided in two sections:

¢ Page definition:
o Page title: type here the name of your KPI Dashboard page.
o Active: use this toggle to determine a dashboard page is active or inactive status.
o Page layout: use this dropdown menu to determine your page’s layout. You can
choose between five options:

Page definition

Page layout ‘ v

Sort order

o Sortorder: type here a numerical value to define which spot this dashboard page
will take in the list of dashboard pages. This number will be visible in the first
column on the left in the overview of KIP Dashboard pages.

e Page layout: once a layout is selected, you can select which of the existing chart(s) and
graph(s) you want to appear on the page:

Average duration per process step

Average duration per witness step

Average time between dependent and follow-up process steps
Error scans per staff member

eWitness dashboard chart with interval

Monthly or yearly trend in witnessing activity

Number of erroneous witness scans

Number of unique patients

LB SEEE TR GO ST v N JOR ] (o

If you would like to create charts and graphs that are not available, contact eFertility.
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When finished, click the Save button to save. To go back without saving, use the Back

m button, or navigate to another page by using the navigation panel. This will prompt a
pop-up asking you if you are sure you want to revert the changes you made.

Unsaved data detected. Are you sure you want to navigate and revert the changes?

Revert changes Cancel

10.4 Materials

In the Settings menu, click Materials. This will open a page with a listed overview of the
materials logged in eWitness.

2 materials list

-

o proguct barcode batcn description materialtype registration type aste n use dsteoutotuse dste_xpiation quantty
353655 35365520212 Falcon50mmx.. containers linked 13052014 17112022 16112022 1001

=

12340566 Dishtype 12345  Falcon® 60 m. containers batch date in/out 24-02-2015 09-02:2016 1000

fixed objects 1512:2014 31122015

linked 26-02-2022 2402-2022

linked 17102017 2710-2020

batch date in/out

1234423442

1234566890123

To search for a Material, type in the Search bar and press enter «. You can also search by
Date range (from, to) using the dropdown calendars. You can either type the date in or select

Zacle
it from the dropdown calendar . To confirm a date in the dropdown calendar, click the

icon. To remove a date from the field, click the W icon. To close the dropdown calendar without
making any changes, click the X icon. Only full dates (day, month, and year) can be used to

search through this field. It is also possible to search by Material type. Use the dropdown menu
to select the relevant Material type. Material type is a list that can be edited in the Value

lists section. For more information on Value lists, see section 10.5.

The list has nine columns: Product barcode, Batch, Description, Material type, Registration
type, Date in use, Date out of use, Expiration date, and Quantity.
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By default, the list opens in creation order. Each column can be used to group or reorder the
list. To reorder the list following a column in ascending or descending order, click the column
itself. By clicking once, the column will organize the users in ascending 1 alphabetical order;
if you click again, it will organize the users in descending { alphabetical order, and if you click
a third time it will reset the column to its default status.

The columns’ width can be adjusted by hovering one of the separators in the header until the
size adjuster <> appears and then clicking and dragging left or right to reach the desired width.
The columns can also be reordered; to do that, click and hold the desired column header and
then drag left or right to place the column where desired.

To see a column’s options, hover the column header to reveal the column options = menu
and click it. You will see the following options:

¢ Pin column: choose to pin the selected column on the left or right side of the list. A
pinned column will be separated from the other columns by a thin divider to make it

look more prominent:
O e

mmmmmmmmmm

You can pin more than one column on each side of the list.
e Autosize this column: automatically resize the selected column.
e Autosize all columns: automatically resize all columns.
e Group by: divide the Materials list into groups based on the selected column, turning

the list into collapsible sections:
O e
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¢ Reset columns: bring all columns’ size, columns’ order and list order back to default.

Materials are logged and/or linked to days/patients via the eWitness app, but can be edited
in the System manager.

To edit a Material, double click the relevant row. This will prompt a pop-up window named
Edit material.

product barcode 8SSA10E75804D1SG98HOC4P
batch 8SSA10E75804D1SG98HOC4P-87
description EmbryoSlide+ culture dish Vitrolife
material type containers

registration type

date in use

date out of use dd-MM-yyyy

" n m

expiration date 01-02-2025

quantity 100
active (

template

template -- m
This window has eleven fields, nine of which are editable:

e Product barcode

e Batch

e Description

e Material type: use the dropdown menu to choose a Material type from the list.
Values for this list are created and edited in the Value list section.

¢ Registration type: Registration types are used in eBase and should be ignored when
using eWitness as a standalone system.

e Dateinuse: This field is not editable and contains the date the materials were logged.

e Date out of use: You can either type the date in or select it from the dropdown calendar

W To confirm a date in the dropdown calendar, click the & icon. To remove a date

from the field, click the W icon. To close the dropdown calendar without making any
changes, click the X icon. Only full dates (day, month, and year) can be used in this field.
e Expiration date: You can either type the date in or select it from the dropdown calendar

B To confirm a date in the dropdown calendar, click the & icon. To remove a date

from the field, click the W icon. To close the dropdown calendar without making any
changes, click the X icon. Only full dates (day, month, and year) can be used in this field.

¢ Quantity

e Active: use this toggle to mark a material as active or inactive.

o Template: select a label design to assign and print a barcode for materials that do
not have their own barcode.
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10.5 Value lists

In the Settings menu, click Value list. This will open a page with an overview of the lists
available in eWitness.
[ efff <]

a valuelists

Valualist

Registcation type:

Fom

Materiakypes

& oa

To open a value list, click it. This will bring you to the selected list's contents.

¢
2 value list - material-types
s « o S+ s coe Moo
1 disposables disposables 1
=
-
:
% 4
=
901 test materiaal test material
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The list has eight columns (or more, depending on Language selection):

Return value: the internal eWitness database ID of the values.

NL: the value in Dutch. This column may change depending on the languages available
on your eWitness System.

EN: the value in English. This column may change depending on the languages available
on your eWitness System.

DE: the value in German. This column may change depending on the languages available
on your eWitness System.

Sort order: the numeric sort order of the list.

Disabled: if the box is ticked = , the value is disabled.

Core: this field is dependent on eBase and it is not used in eWitness as a standalone
system.

Module: this field is dependent on eBase and it is not used in eWitness as a standalone
system.

To reorder the list following a column in ascending or descending order, click the column itself.
By clicking once, the column will organize the users in ascending 1 alphabetical order; if you
click again, it will organize the users in descending { alphabetical order, and if you click a
third time it will reset the column to its default status. The columns’ width can be adjusted by
hovering one of the separators in the header until the size adjuster <> appears and then clicking
and dragging left or right to reach the desired width. The columns can also be reordered; to
do that, click and hold the desired column header and then drag left or right to place the
column where desired.

Click a value to open it, or click the +New button to create a new value. This will open
a Value list - [List name] pop-up where you can create a new Value. This interface is also
used when editing a value. Clicking on a value will open the same page for editing.

nl

en

de

sort order ]

inactive

] ]
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The window has five fields (or more, depending on Language selection), none of which are
mandatory:

¢ NL: insert the value in Dutch. This field may change depending on the languages
available on your eWitness System.

¢ EN: insert the value in English. This field may change depending on the languages
available on your eWitness System.

e DE: insert the value in German. This field may change depending on the languages
available on your eWitness System.

e Sortorder: if you want, you can assign a sort order to each value. The field will populate
automatically, but you can choose to type a different number to affect the sorting order.

¢ Inactive: use this toggle to mark a value as active or inactive.

When finished, click the Save button to save, or click the Cancel button to
close the window without saving.

By default, all new customers have access to the Material type value list. If you would like
assistance in creating new lists, contact eFertility.
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11 User settings

The User settings menu allows the current user to change some of their own settings, and
has four commands: Change 2FA, Change password, Change PIN code, Log out.

[ Change 2FA

@ Change password
& Change pincode
(#» Logout

Each of these commands, when clicked, will prompt a pop-up window.

11.1Change 2FA

Change 2FA allows you to change the current user’s two-factor authentication.

Two factor authentication setup

What kind of two factor authentication you want to use?

Text message Cancel

Click the two-factor authentication you want to use (Authenticator app or SMS) and proceed
with the setup. You will be asked to either activate the authenticator app with a code or provide
your phone number. If you want to stop the set-up, you can click Cancel at any time.
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11.2 Change password

Change password allows you to change the current user’s password.

Change password

new password Q

repeat password

X minimal 8 character(s)

X minimal 1 capital(s)

X minimal 1 numeric character(s)
X minimal 1 special character(s)

X password not used recently

m' RS ‘

Type your new password in the New password field, and type it again in the Repeat password
field. By default, the New password field is set to not show your password ® |f you want to
see the password before confirming, click the eye | for the text to become visible. The eye
will change @ click the eye @ to hide the text again.

Below the two text fields, you can see the list of password requirements. Password requirements

are set during the initial system set-up. To change the password requirements of your clinic,
contact eFertility.

When finished, click the Save B button to save, or click the Cancel button to
close the window without saving.

11.3 Change PIN code

Change PIN code allows you to change the current user’s PIN code.

Change pincode

current pincode

new pincode _

new pincode again ®
In the Curent PIN code field, type your current PIN code. Type your new PIN code in the
New PIN code field, and type it again in the Repeat PIN code field. By default, the New PIN
code and Repeat PIN code fields are set to not show your PIN code ® |f you want to see

the PIN code before confirming, click the eye R for the text to become visible. The eye will
change @ click the eye @ to hide the text again.
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When finished, click the Save button to save, or click the Cancel sl putton to
close the window without saving.

11.4 Log out

Log out prompts you to confirm that you want to log out before logging you out.

Are you sure you want to log out?

W cancel
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12 Symbols and labels

Label

Description

Note

C€

Declaration by the manufacturer
that the product complies with all
relevant requirements of applicable
European Union directives and
bears the CE marking accordingly.

w

Manufacturer name and address.

See section 14.

13 Disposal of waste

Unused labels and used ink foil contain sensitive personal data (e.g., patient identifiers) in
printed or reverse form. These materials must be treated as confidential waste. Dispose of
this waste in accordance with applicable data protection regulations (e.g., GDPR, HIPAA)
and your clinic's internal policies. Acceptable disposal methods include cross-cut shredding
(DIN 66399 P-4 or higher), secure incineration, and/or the use of certified confidential waste
disposal services.
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14 Contact information

Urgently need help? Call our service hotline for support:

+318576 03 004
(available Monday-Friday between 8:30 and 17:00 ECT)

E-mail support: support@efertility.eu

(response within two working days)

eFertility

Floridalaan 8

3404 WV |Jsselstein
the Netherlands

Telephone: +31 30 20 06 486

Website: www.efertility.eu
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